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With great fanfare, the Local Community Development 
Committee (Donegal) launched the new and unique 
inclusion strategy for county Donegal at a packed-out 
ceremony at An Grianán theatre on 25th March 2022.  
The launch of the document marked the end of a four 
year process that began at an Intercultural Platform 
community day in March 2018 and ended with what is 
possibly the most ambitious and inclusive strategy for 
the promotion of diversity in the country. 
“The vision of the Strategy for Black and Minority 
Ethnic Inclusion for County Donegal is the achievement 
of equality for Black and Minority Ethnic communities 
in County Donegal through securing their active 
inclusion in the community and full participation in the 
wider society. 
“To achieve that vision the Strategy contains 47 actions 
with a capacity to realise the positive potential in an 
intercultural county. In this, it builds on a track record 
on initiatives across all sectors and agencies, and on a 
leadership and drive from across the Black and Minority 
Ethnic communities in the county. 
Speaking on behalf of Donegal Intercultural Platform, 
Nolunga Shologu, Community Links Worker with the 
Platform, noted that that the name of our county – 
Donegal – comes from the Gaeilge for the Fort of the 
Foreigners. 
Nolunga encouraged everyone to use this inclusion 
strategy, through its implementation, to make Donegal 
a Fortress of Safety, Care, Recognition and Community 
for everyone who lives here 
irrespective of their colour, 
their ethnicity, their faith or 
mother tongue, their ability, 
gender or their status. 
The strategy process began 
with a community consultation 
commissioned by the county 
council and undertaken by the 
Intercultural platform from late 
2019 and through the 
challenges of COVID, but 

managed to 
reach out and 
engage with 
dozens of 
different ethnic 
communities 
across the 
county. A 
report was 
drawn up and 
presented to 
the council 
who 
immediately 
linked with Inishowen Development Partnership 
who were able to fund the research phase of the 
development of the strategy. This was undertaken 
by Niall Crowley and Rachel Mullen from Values 
Lab consultants and involved a really inclusive and 
participative engagement process building on the 
consultation study and involving 27 different 
organisations and agencies across the county.  The 
final document was ratified by the Donegal Local 
Community Development Committee in November 
and then endorsed by the full County Council in 
December 2021. The final step was to publish and 
launch the strategy in March 2022. However, the 
real challenge will begin from autumn 2022 as we 

work to set timetables, agree 
priorities and  assign lead tasks 
to organisations -  all the 
necessary steps toward 
implementing the 5 key themes 
and the seven flagship 
initiatives.   
The strategy is now available to 
view or download on Donegal 
County Council website link 
here:  
https://tinyurl.com/mr46udub  

A strategy for Inclusion 
Implementing the new  BME inclusion strategy 2021 - 20126 

Phone: 074 911 6075 

Mobile: 086 084 1433 

Email: donegalip@gmail.com 

For Anti-Racism, Equality and 

Human Rights 

The Intercultural Platform is committed to campaigning to establish a more inclusive,  
welcoming and consciously anti-racist society.  We are a Non-Governmental Organisation 
(NGO) that welcomes people who are interested in building respect, celebrating diversity, 
promoting equality in Donegal and defending Human Rights & opposing discrimination and 
racism across county Donegal. www.interculturaldonegal.org  

Representing the Priorities for Minorities across Donegal…  
We are widely recognised by Black & Minority Ethnic communities & state agencies as the representative 
forum for intercultural inclusion & have representatives on many committees & working groups. Join now! 
Call/Text 086 084 1433; offce landline 074 911 6075; email donegalip@gmail.com   

Nolunga speaking at the launch event 

The aim of the programme is to trial community 
development initiatives that address poverty, 
social exclusion and inequality, and promote 
human rights. The objectives are to: 

• develop community development responses to a 
range of social, economic and environmental 
concerns 

• facilitate an empowering collaborative approach 
to building relationships and undertake 
cooperative initiatives between marginalised 
groups, mainstream services and decision-making 
bodies 

• showcase and profile the benefits of an 
autonomous approach to community 
development in relation to existing, new and 
emerging issues. 

The pilot Community Development Programme 
has funding for three years, from October 2021 
to September 2024. It is supported by a Project 
Team that is chaired by the Department of Rural 
and Community Development, with members 
from Pobal and Community Work Ireland. 
Community Work Ireland has been given brief to 
support the programme. This includes 
showcasing the work of the projects, with a view 
to building the case for the 
expansion and extension of the 
programme. 

Some of the people at the launch of the BME Inclusion Strategy 2021 - 2026 on March 21st 2022 at An Grianán theatre 

The Platform team are really excited about 
the new facility next door to their current 
offices that will be a dedicated activity and 
meeting space for the use of refugee  
families and organisations in the town.  
The HUB will include a kitchen, a workshop 
space and a private room for meetings, 
counselling and online sessions and family 
gatherings. The larger open area will also 
be available for rent by different intercul-
tural and minority ethnic community 
groups for events and workshops. 
The space has been equipped and  
furnished by generous donations from local 
businesses - especially the TCS team (Tata 
Consultancy Services) who supplied  
refurbished laptops as well as desks and 
folding tables and stacking chairs and other 
amenities for use by refugees living in 
Letterkenny. 
The Ukrainian Family Support Hub will be 
based in this new facility & local members 
of the Ukrainian community are  already 
making use of our centre for IT access,  
family meetings and online sessions with 
family members back home in Ukraine. The 
Ukrainian Family Support worker is Roisin 
O’Neill tel: 086 103 5743.  
Commenting on the initiative Brian Kelly, 
Head of Corporate Social Responsibility at 
TCS Letterkenny said, “In times like this, it’s 
important for us to all come together to 
support those most impacted by this  
conflict. We are delighted to support this 
initiative helping those who have sought 
shelter in the northwest of Ireland. TCS 
globally is assisting in several ways and this 

donation of laptops is TCS Letterken-
ny’s way of playing our part.” 
Ray Mackey, at the Irish Red Cross 
Society, said, “It is initiatives like this 
to support local refugees that make 
their situation, and the roles of all 
parties supporting them, much 
easier. We could not continue our 
work without such vital contribu-
tions and generosity. We are very 
grateful to TCS Letterkenny for their 
hard work in bringing this to fruition. 
The impact this donation of laptops 
will have on the lives of so many 
refugees in Donegal is huge.” 
Donegal Intercultural Project  
Community Links Worker Nolunga 
Shologu said the laptops would be 
distributed to key locations to  
enable internet access for those 

who needed it most and to  
places where people live without 
suitable technology, many having 
left home with one bag and a 
mobile phone. Nolunga said the 
Platform supports all people who 
are seeking International Protec-
tion, people who have come here 
to live and work and people who 
have been granted Refugee Sta-
tus and now call Ireland home. 
This new facility will be a real 
bonus for these communities and 
will make a positive contribution 
to people’s lives. Additional sup-
port was provided by Ulster Bank 
Ltd & Donegal Travellers Project. 
 

See page 3 for more Ukrainian 
Support Information. 

Platform welcome the new Refugee 
Support Hub in Letterkenny 

Are you interested in helping people develop their 
English conversation skills? - Yes? please contact us 

We have a long-established English 
Language ‘Speaking Club’ in Letterkenny 
Central Library which meets every 
Wednesday in the basement events 
room at 10.30am & there are new  
sessions in Donegal Town, Bundoran,  
Arranmore Island, Dungloe, Milford, 
Ballyliffin and through August we will 
start conversation sessions in Malin 
town, Carndonagh, Moville & Buncrana.  
All these sessions follow the Fáilte  
Isteach model of volunteer-led conver-
sation workshops and we are always 

looking for new volunteers to get 
involved.  It is informal and fun and is 
also a great route to building rela-
tionships and friendships between 
migrants, refugees and the wider 
majority population. 
One major feature of our classes has 
been the arrival of Ukrainian people 
fleeing the war in their country.  
We have integrated them into our 
classes and have even been able to 
arrange Garda Vetting for some  
volunteers so they can provide the 

classes in the residential facilities 
where the refugees are living 
which really helps parents of small 
children.  
If you would like more information 
or to sign up for these ‘Speaking 
Clubs’ please call 074 911 6075  
m: 0860841433 or email:  

for an update 
on our work or use the contact 
page on the Intercultural Platform 
website: 
www.interculturaldonegal.org  
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The Donegal Intercultural Platform CDP clg is part-funded by 
the Department of Rural & Community Development  as part 
of the Pilot Community Development Programme and  
supported by Donegal Local Community Development  
Committee, CYPSC, HSE & TUSLA 

 

 
 

 

Donegal Intercultural Platform is an autonomous non-
governmental organisation focusing on human rights & anti-
racism. DIP is an active member of Irish Network Against Racism & 
Community Work Ireland 

TCS staff, Red Cross workers and members of the platform 

https://tinyurl.com/mr46udub


Sanad is a 

volunteer-led 

organisation 

that seeks to 

promote the 

richness of Arab 

culture, by 

bringing 

awareness to 

traditions, history, values, art and food. 

It is a community-based group that is 

inclusive of Arab nationalities and is 

open towards other ethnic minority 

groups within Donegal. 

It seeks to promote shared values and 

traditions, building awareness and 

understanding and encouraging 

inclusion within the community. 

We hope to promote a better 

understanding through organising and 

hosting cultural events and activities to 

showcase the richness and diversity of 

Arab culture. 

This group is welcoming and open to 

everyone who wishes to learn more 

about the culture, language and 

history. Tel: 087 310 3252 for info... 

The 30th of June 2019 is an important 
day in Sudan’s recent history, when 
people took the streets in millions all 
around the nation, after a brutal 
massacre on the 3rd of June 2019, when 
the military forces break the sit in 
(lasting for 2 months) in front of the 

General Command of the Armed Forces, 
(shame on them) where 104 young 
people were killed, 70 males & females 
were raped and hundreds went missing  
But the revolution is still alive for the last 
3 years, people are the winners at the 
end of the struggle. 

Origins of the 
crisis 
The present 
conflict in Sudan 
has its roots in 
December 2018, 
when the then 
President Omar al-
Bashir ended 
subsidies on fuel 
and wheat, in 
accordance with 

the International Monetary Fund’s 
recommendations. 
Sudan was undergoing acute 
economic distress at that time 
with inflation at 74.29%, the second 
highest rate in the world, a report 
in The New York Times said. In 
response to the austerity measures 
and rising cost 
of living, 
protests spread 
across the 
country, 
culminating in 
the united 
demand for the 
ouster of 
Bashir, who had 
been in power 
for 30 years. 
The movement 
against Bashir continued and on April 
6, 2019, thousands of demonstrators 
marched to the capital, Khartoum, 
and occupied the square in front of 
Sudanese military’s headquarters. By 
April 11, the army deposed the 
President. 
The Sudanese community in Donegal 
have organised protests in solidarity 
with their fellows back home, like the 
one pictured above. 

The Think Equality Donegal (TED) Project has 
started to roll out their Public Sector Duty 
Training! Our aim is to help public bodies in 
Donegal implement the duty and understand 
equality and human rights and how it relates 
to their organisations.  
Public Sector Equality and Human Rights Duty 
places a statutory obligation on all public 
bodies to… 
• eliminate discrimination,  
• promote equality of opportunity and  
• protect the human rights of both service 

users and staff 
A successful pilot training session was hosted 
by Caitlin Reder and Nolunga Shologu (DIP), 
with staff members and volunteers from 
Donegal Local Development Company, 
Donegal Intercultural Platform, and the 
Donegal Travellers Project in attendance.  
We also had a training session facilitated by 
Thoiba Ahmed and Caitlin Reder with the 

Donegal County Council & the Public  
Participation Network.  
 

Public Sector Duty has been part of Irish law 
since 2014, however it has not been fully 
implemented. Given the changing 
demographics of the county and its growing 
diversity organisations and agencies need 
to move with the times and fulfil their 
responsibilities. As we move to start 
implementing the new county-wide 
strategy for the Inclusion of Black and 
Minority Ethnic communities including 
Travellers and Roma, it will be essential for 
all agencies to positively and actively 
promote inclusion and  respect, challenging 
any manifestations of structural bias or 
discrimination in their organisations and in 
the services they provide. If your agency or 
public body would like to avail of this 
training, please contact our team. 
t: 086 103 5742. e: creder@dldc.org  
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SANAD - the new Arab cultural organisation in Donegal  

The continuing struggle for democracy in Sudan 

Public Sector Human Rights Duty for publicly funded bodies 

I n t er c u l t u r a l  P l at fo r m  

ال نشر ل المتطوعون يديرها منظمة هي سند

 والفنونالعربيه. والقيم بالتقاليد وعي

 المشتركة والتقاليد القيم تعزيز إلى تسعى

ا داخل االندماج وتشجيع والفهم الوعي وبناء

واست تنظيم منخالل وذلك المحلية لمجتمعات

وتنو ثراء إلبراز  واألنشطة الفعاليات ضافة

 الثقافةالعربي. ع

 ومفتوحه بالجميع ترحب  المجموعة هذه
ع المزيد معرفة او المساهمه يرغب من لكل

واللغة والتاريخ والحضارة  الثقافة ن

  العربية.

Public protest in solidarity with Sudan in Letterkenny on July 3rd  (© Thoiba Ahmed 2022) 
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...Other voices 
 

Andrii:  Where I am from, everything is gone. Maybe you 
heard of Mariupol. So for me and my family Donegal will 
be our home maybe for all time… 
 

Iryna: My child is very young and I have to decide will I 
change her life again or will we just stay here for some 
years until the situation in Ukraine is peaceful again… 
 

Lena: I really want to go home, my boy is  9 and he is very 
worried about the war and I don’t want to make him go, 
but life here is also not easy, his dad is back home… 
 

Nina: Speaking English is the hardest thing but I have to 
get better … maybe it would be easier just to go home! 
 

Nika: Out of all the 32 countries accepting Ukrainians 
Ireland is the only English speaking one, I feel easy here 
but if I work here and even start everything again from 
scratch it’ll be for one year and much effort. But we find 
Irish people so friendly and supportive, we are grateful. 

Oksana 
Originally from Kiev and now living in Letterkenny 

I have been in the lovely city of Letterkenny since the end of 
March 2022 and we are staying in a hotel. We are really 
thankful for the help and the support of the Irish people 
and for all the European Union for giving us this Temporary 
Protection papers that mean we are safe and helped to live. 

However, it was not our first choice to be here, but because 
of the war at home. We are thankful, but we are also sad 
and very worried for our families and friends back home. 
We are still meeting new Ukrainian people who are just 
arriving now in Ireland and they also remind us of the sad-
ness and the dangers at home. For us the war is with us all 
the time, in our phone and in our minds. 

Some of us have to accept that we are maybe not going 
back home anytime soon, that maybe we will have to say 
here longer, and that means a change of thinking for us and 
a change of plans too. All this change is difficult but what 
else can we do and our children need us to be strong…. 

This is a new service dedicated to 
supporting children and families 
from Ukraine adjusting to life in 
County Donegal. 

We recognise that family life is not 
always easy. Life events can affect 
our family life and family relation-
ships.  

Your Family Support Worker is here 
to support you and will: 
• Listen, support and assist you in 

your family place of residence 
• Create the conditions for the 

inclusion of  
parents in accessing appropri-
ate services 

• Sign-post you to specific sup-
port services for adults, teenag-
ers, children and carers  

• Make referrals to TUSLA'S 
'Meitheal' system of Family 
Support so that you can address 
issues with a team of support 
organisations and agencies to 
assist you and your family. 

• Inform you of Children’s Rights 
under 'Children First' legislation 
in Ireland so that you are aware 
of all  aspects of law relating to 
family support and Child Pro-
tection in Ireland. 

all our work and initiatives. 
Also we value your comments and 
suggestions for improving the site 
and we will try to include new ideas 
and features to make the website 
site even more accessible,  
interactive and inclusive. 
 

Please visit our website at 
www.interculturaldonegal.org and have a 
look at the range of projects we are involved 
in. We have built-in a new multi-lingual  
facility that allows you to switch languages - 
it won't be perfect but we hope it allows peo-
ple who speak other languages get a sense of 
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Ukrainian Voices from across Donegal... 

Supporting Ukrainian Families 
across Donegal 

Upgrading our website... Please have a look and let us know what you think? 

Roisin O’Neill is new 
part-time worker 
with the Ukrainian 
Family Support Hub  
Roisin has worked with 
the Refugee Resettle-
ment Programme 
supporting Syrian, Iraqi 
and Kurdish families, 
and more recently with 
the Think Equality 
Donegal Project (see 
page 2 article on TED). 
Roisin is based in the 
Platform offices in 
Letterkenny but covers 
the whole county  
linking with families 
and providing support 
and signposting to 
appropriate  
mainstream &  
community based 
services. M: 086 103 
5743 or email 
roisin.ufsh@gmail.com 
The Support Hub offers 
facilities at the Oliver 
Plunkett Road offices 
(next to the platform 
offices near the  
Library) and by  
appointment across 
county Donegal. 
This project is  
supported directly by 
Donegal Children and 
Young People’s  
Services Committee 
(CYPSC)  

з командою організацій та 
агентств підтримки, щоб 
допомогти вам і вашій родині. 

• Інформувати вас про права 
дітей відповідно до 
законодавства «Діти в першу 
чергу» в Ірландії, щоб ви 
знали про всі аспекти права, 
пов'язані з підтримкою сім'ї та 
захистом дітей в Ірландії. 

 
Якщо ви хочете поговорити або  

зверніться за цією підтримкою,  
будь ласка, зв'яжіться з  

Руазін О'Ніл на 086 103 5743 

Або roisin.ufsh@gmail.com  
електронною поштою 

Ласкаво просимо до 
УКРАЇНСЬКОГО ЦЕНТРУ 
ПІДТРИМКИ СІМ'Ї 

Послуга, присвячена підтримці 
дітей та сімей з України, що 
пристосовуються до життя в 
графстві Донегал. 

Ми усвідомлюємо, що сімейне 
життя не завжди легке. Життєві 
події можуть вплинути на наше 
сімейне життя і сімейні стосунки.  

Ваш працівник служби 
підтримки сім'ї тут, щоб 
підтримати вас і буде: 

• Слухайте, підтримуйте та 
допомагайте вам у вашому 
сімейному місці проживання 

• Створити умови для 
включення 

• батьків у доступі до 
відповідних послуг 

• підписати-опублікувати вас 
до конкретних служб 
підтримки для дорослих, 
підлітків, дітей та опікунів  

• Зробіть направлення до 
системи підтримки сім'ї 
«Meitheal» TUSLA, щоб ви 
могли вирішувати проблеми 

 

http://www.interculturaldonegal.org/

